
 
 
 
 
 

CONDITIONS OF SERVICE 
 

1. The Contractor will perform services as described under Nature of Service. 
 

2. Nothing in this Agreement shall restrict, negate or limit any of the Client’s rights under the 
Consumer Guarantees Act 1993. 
 

3. In providing the service, the Contractor shall exercise the degree of skill, care and diligence 
normally expected of a competent professional. 
 

4. The Client shall pay the Contractor the fees at times and in the manner set out in the Timing of 
Payments field and as specified on the invoice. 
 

5. The Contractor will keep a record of the Clients who they have trained for NZQA purposes and 
for follow up reminders.  
 

6. The Contactor will comply with all of the Clients policies while training onsite. 
 

7. The Contractor shall withdraw any student under the influence of alcohol or recreational drugs 
from participation in any component of the course. 
 

8. The Client and Contractor enter into this agreement with the Length of Service agreed to in 
overleaf. At the conclusion of this agreement both parties agree to negotiate a new Length of 
Service Agreement. Where neither party contacts each other, the contract shall be deemed to 
carry on as is, until contact has been established.  
 

9. The Contactor shall provide all required equipment to ensure quality First Aid Training is 
delivered. 

 
10. The Contractor will ensure all Employees’ of the Contractor have been Police vetted. 

 
11. All Employees of the Contractor will carry identification at all times. 

 
12. The Client will inform the Contactor of any specific needs required by any of their employees. 

This relates to learning ability, physical restrictions and medical problems that may occur while 
on the Contractors Courses. 

 
 
 

Workplace First Aid Training Ltd 
16 McBride Street 

South Dunedin 
Dunedin 9012 

Phone: (03) 454 3040 
EMAIL: office@wpfirstaid.co.nz 

 


